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	Role Title
	Quality Improvement Manager for Teaching, Learning and Assessment

	Reports to
	Head of Quality & Curriculum
	No. of direct reports
	0

	Full / Part Time
	Full-time

	Grade 
	TBC
	Location
	Gen2 Headquarters, Workington

	Created/Updated by 
	Susan Walker
	Created/Updated on 
	December 25
	

Everything we do contributes to achieving our purpose:  
Helping people, organisations and economies develop their skills for growth. 
This purpose drives everything we do.


	Our values



Our values Imagination, Integrity and Leadership are core to everything we do, and makes us who we are. They underpin the way we work, from how we treat our people right through to how we design our products. Living these values in everything you do at the City & Guilds Group will not only make this a great place to work, but ensure you thrive and are successful in your role. 



	Your mission



The Gen2 Quality Improvement Manager for Teaching, Learning and Assessment leads the development and implementation of high-quality teaching and assessment in line with Ofsted standards. 
Working closely with the Head of Quality and Curriculum the role is responsible for the development and implementation of the Teaching Learning and Assessment strategy which includes observing and evaluating teaching practice, identifying strengths and areas for improvement, and using this insight to shape individual and organisational CPD. 
The post holder will deliver professional development, mentoring and training to trainers and lecturers, supporting innovation in pedagogy, including the effective use of digital and AI technologies. Acting as an exemplar practitioner, the role promotes a strong professional culture, supports teacher education and pedagogical programmes, monitors the impact of CPD on learner outcomes, and works collaboratively with managers to develop a skilled, motivated and high-performing teaching workforce.



	What you’ll be doing



· Lead, plan and deliver high-quality professional development and mentoring for Trainers and Lecturers to improve learner satisfaction, progress, retention, achievement and progression.
· Design, implement and evaluate professional development programmes that support curriculum development, innovation and growth.
· Monitor, evaluate and report on the quality of Teaching, Learning and Assessment using observations, learning walks, work scrutiny and learner voice, measuring performance against KPIs, benchmarks and quality frameworks.
· Produce clear evaluative reports and implement targeted, bespoke improvement plans where quality standards are not met.
· Drive the effective use of Mesma for the recording of CPD and Observations of Teaching Learning and Assessment.
· Demonstrate and evidence continuous improvement against Ofsted Inspection Frameworks and/or HE quality standards.
· Work collaboratively with line managers, Trainers and Lecturers to ensure coaching, mentoring and development activity drives measurable improvement in TLA practice.
· Plan and deliver individual and group coaching to support staff in developing effective and inclusive teaching practice.
· Develop and manage continuous professional development initiatives to ensure staff engagement with Training Development Plans (TDPs) and ongoing professional growth.
· Contribute to the induction, mentoring and retention of new teaching staff, ensuring they are fully prepared for their roles.
· Prepare and deliver high-quality professional learning activities that enhance teaching practice and improve learner outcomes.
· Monitor and evaluate the impact of quality improvement and enhancement activities, producing regular performance data and reports for senior management.
· Keep up to date with national best practice, innovation and policy developments in Teaching, Learning and Assessment, and disseminate this effectively across Gen2.
· Ensure all delivery staff receive appropriate support to develop their teaching practice annually.
· Implement systems, under the direction of the Head of Quality & Curriculum to monitor the impact of CPD and teacher education against the Education Inspection Framework (EIF).
· Act as a professional mentor for staff without teaching qualifications, supporting their development and compliance with professional standards.
· Uphold responsibility for health and safety, safeguarding and the welfare of children, young people and vulnerable adults.
· Undertake additional duties appropriate to the grade and responsibilities of the role.
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	What we’re looking for



We can’t live without…

· Must have minimum 5 years’ experience of teaching, learning and assessment in Further Education (FE)  or skills sector particularly in work based learning
· Level 4 Teaching Qualification
· Support tutors to develop outstanding delivery via coaching and mentoring them to develop their TLA practice in a classroom, workshop and workplace
· The ability to use a range of software packages and bespoke software such as e-portfolio system(s)
· Extensive knowledge of the regulatory and statutory requirements of teaching, such as Ofsted and the EIF
· Strong analytical, administrative and organisation skills and great attention to detail.
· Excellent communication skills with an eye for detail and good report writing skills
· Good communication and presentation skills - both written and verbal.
· The ability to build effective relationships, both internal and external 
· Ability to problem solve, work independently, and identify key priorities

We would love you to have…

· Relevant coaching qualification at appropriate level
· Experience of using a wide range of educational data systems
· Current experience of managing the improvement of TLA process within a complex organisation


	How success will be measured



· The impact of CPD and teacher education on organisation TLA
· Internal and external markers/audits regarding the quality of education delivered at Gen2
· Fully compliant external audit judgements
· Achievement of in year funding and compliance measures and other KPIs
· Customer satisfaction

	The way we prefer to work



Confident (Leadership)
· Motivated to get things done and make them better
· Pro-active in taking on what needs to be done and using their initiative
· Acts on self-belief
· Passionate in the way they appear to clients, suppliers and colleagues
· Confident in themselves and the organisation
· … and not annoyingly pushy in how they work with colleagues

Curious (Imagination) 
· A creative problem solver who brings new ideas 
· Finds new ways of overcoming obstacles
· An open mind that feeds their curiosity
· Keen to learn
· Challenges the current way of doing things
· … and not afraid to do it the same way as last time if that is what is needed


Collaborative (Integrity)
· A team player who enjoys being part of the team, supporting and leading as needed
· Shares knowledge and expertise
· A relationship builder  
· Acknowledges everyone’s contribution
· … and is able to work alone when required

Compassionate (Integrity)
· Thoughtful, compassionate and understanding in their dealings with people 
· Self-aware and aware of their impact on others - emotional intelligence
· Enjoys a sense of humour and knows when to use it
· … and not afraid to say “no” and explain why

Resilient (Leadership)
· Works well with change and ambiguity 
· Confident in the face of push back from others
· Overcomes challenges
· Doesn’t lose sight of delivering even when under pressure
· … and is supported fully

Trusted (Integrity)
· Goes the extra mile for internal colleagues and external customers
· Connects to our purpose
· Delivers great work
· Takes ownership, accountability and action
· Works in an ethical way
· Is authentic
· …and this is the way we work here!

	Your career with the City & Guilds Group



City & Guilds Technical Training is currently expanding rapidly.  
 
You will have the opportunity to be part of our exciting journey and have substantial opportunities to learn both informally and formally.
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